COUNCIL FOR THE INDIAN SCHOOL CERTIFICATE EXAMINATIONS, NEW DELHI

REQUIREMENT FROM BIDDERS FOR THE PROPOSAL

BID SUBMISSION

The Council for the Indian School Certificate Examinations (CISCE), New Delhi, a
premier National Examination Board in the country invites proposals for
Information Technology (IT) and Application Development and Maintenance (ADM)
Services for its operations. Bidders are requested to propose the best and most
cost-effective solution to meet our requirements while ensuring a high level of
service.

OUR REQUIREMENT

CISCE is seeking a well-established and reliable technology service provider who
can take responsibility for managing our IT infrastructure, software applications
and technical support processes.

The chosen vendor will be expected to chart a technology upgradation roadmap
that will achieve the following objectives —

1) Address cost optimization opportunities utilizing cloud infrastructure
services and Saa$S operating model

2) Re-engineer CISCE’s operational processes to improve efficiencies and
eliminate time/delivery risks in meeting our commitments to schools and
students

3) Build the foundation for CISCE’s future vision of a fully digitally-enabled
operation

This will be an excellent opportunity for you to showcase your expertise in the
application of best-in-class technology to the education domain. CISCE is the
premier brand in the nation’s educational landscape and is poised to expand its
reach across and beyond the nation. The right technology partner will play an
important role in our growth.



RFP DOCUMENT
LINK:

https://cisce.org/wp-content/uploads/2023/09/RFP-2023 03.09.2023.pdf

ANTICIPATED SCHEDULE

e Request for RFP issued: 3™ September 2023
e Deadline of Bids: 4" October 2023
e Selection of Bidder & Award of Contract: 61" December 2023


https://cisce.org/wp-content/uploads/2023/09/RFP-2023_03.09.2023.pdf

